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ABOUT THE CONFERENCE %////%

At this eighth, biannual conference hosted by the non-profit
Partnership for Food Safety Education (PFSE), we shared important
lessons learned and best practices for cutting through message
clutter to successfully engage people on the
importance of safe food handling.
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Thank you to our Conference Co-Chairs!

Cindy Jiang Steven Mandernach

Senior Director, Global Food Safety Executive Director
Risk Management Association of Food and
McDonald's Corporation Drug Officials
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Promoting Hand Hygiene &
Food Safety Education for Everyone

%

PFSE hosted the 2021 Consumer Food Safety - -
Education Virtual Conference, March 9-12. ===
The virtual conference was a great success! -

505

registered

Attendance grew by

over 2019 level!
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WHAT DID ATTENDEES THINK
ABOUT THE CONFERENCE?

929%

of respondents learned
strategies for increasing
adherence to safe food
handling behaviors
among consumers.

86%

of respondents were
highly satisfied
with the virtual
conference.

82%
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BAC FIGHTER QUOTES

“I just wanted you to know that | really enjoyed the conference. You
guys did a fantastic job! | hope that you will at least have a virtual
option in the future. Thanks again for a very interesting and
informative conference.” — Denise, public health

“As a newcomer to food safety, | found the conference
to be very informative and enjoyable. My mentor
session was excellent. I learned of several resources
and potential career avenues that | plan to further
explore. Thank you for the opportunity!”

— Stephanie, Oregon State University

Stephanie Alvarado

“One of the best executed virtual conferences I've attended!”

“This is the best conference | have attended in years!
Everything was excellent, high quality, interesting
and enjoyable.”

Partnership for
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CONTINUING EDUCATION UNITS

CFSEC 2021 was approved for accreditation by the
following organizations:

American Association of Family & Consumer Sciences
Certifying Board for Dietary Managers (CBDM)

Commission on Dietetic Registration/Academy of Nutrition
and Dietetics

IFT Certified Food Scientist
National Commission for Health Education Credentialing
National Environmental Health Association (NEHA)

The most popular CEUs
earned at the conference were

Academy of Nutrition and
Dietetics
+
National Environmental
Health Association
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PRE-CONFERENCE
WORKSHOPS

CFSEC 2021 kicked off on Tuesday, March 9, with the following
pre-conference sessions:

<

7z

* Blog Boot Camp: How to Build, Write & Maintain a Blog

* Improving Online Presentations & Increasing Audience Engagement

* Designing the Next New Thing: What New Tools are Needed & How
Should They Be Used?

* Misinformation: Set Yourself Up to Respond Effectively

83%

of respondents stated

the pre-conference
workshop was relevant
to their work.

“This was a wonderful workshop! | learned a lot
of new ideas and tools to use in online learning.
| especially loved the handout with layout and
activity ideas.”

“What a great session! It was fast-paced, engaging,
and really well designed. | appreciated the opportunity
for networking.”

“The presenters were engaging
and clear, and the workshop .
Partnership for

objectives were met.” Food Safety
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What did attendees think

about Day 1 of the
conference? Scientists Weigh In

Federal Leaders

Breakouts

Posters

88%

“I've been to a few virtual conferences

since the pandemic and you all did a

great job with the sessions. It was easy

for me as a tech-challenged user, and |

had no issues.” “I really enjoyed the session with the
federal leaders. | was especially happy
to see the collaboration.”

“| attended three poster sessions, and
they were good! The presenters gave
good summaries, and we discussed
their research.”

Partnership for
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Federal Leaders Talk about Food Safety &
the Health of Americans
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U.S. Department of Health anr ’
Food and Drug Admin'
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Scientists Weigh In: Consumer Food Safety
Message Review

Science Working Group o

Ben Chapman, NC State * Kali Kniel, U of DE
David Clifford, Nestle * Amy Lando, FDA
Denise Eblen, USDA * Barb Masters, Tyson

Betty Feng, Purdue U * Jennifer McEntire, UFPA

Angela Fraser, Clemson U

Amanda Garcia-Williams, CDC * Don Scha'ffm?r, Rutgers U
Donna Garren, AFFI * Max Teplitski, PMA

Diana Hao, FDA & ;"'a:‘! T\',‘;S’:a" FM'C -
L ’

Shauna Henley, U of MD ol ar\:nk IeN;"Faln';’ omellt o=l

Lee-Ann Jaykus, NC State 1sgirakas, L tion

* Michael Roberson, Publix Super Market:

March 9-12, 2021 | fightbac.org/vir

Catch Them While You Can: Grabbing
Attention at the Right Time

j“l;. Catch Them H=a
While You Can:

-, Grabbing Attention
s b T

Diane Mason, Boone County Kathy Byrnes, Kenton County

Nebraska Extension
EXTENSION Food Safety Team
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What did attendees think
about Day 2 of the
conference?

The Cheese Twins
Breakouts

Consumer Food Trends

Behavior Change

Posters

89%

of respondents rated the
content of the Day 2
session as “good” to

“excellent.”

“I learned a lot about cheese! The Cheese Twins were

engaging and knowledgeable presenters! This session

was a great way to involve the audience — and | enjoyed

tasting my cheese!”
“Very good session! | agree that educating the
youth is the best way to educate their parents.
Keeping food safe is important to all of us no
matter what career field we choose.”

“I appreciate all of the challenging work that the University
of Maryland Extension put into their project and their
willingness to share information to benefit our Hispanic
community members.”

Partnership for
Food Safety

Education cfsec2021.fightbac.org
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DAY 2: PHOTOS
There is a Hole in My Cheese & Other
Things to Complain About: A Food Safety
O

Perspective
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Touch  Look Smell Chew Taste Exhale

bstructions
Descriptolq
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Tart Savory Creamy Brittle Strong Pungent

Acidity Salt Moisture Texture Flavor Aroma

Flat Sweet Dry Elastic Mild Delicate

Consumer Food Trends and the Why We Resist: The Surprising Truths
Path Forward about Motivating Behavior Change

With the Rise of eCommerce, Consumer are Finding Empty Aisles

Current retailer systems fail to return
92% of the products that qualify.

Of the top 25 product attributes consumers searched for aniine, only Why do people make How can we help motivate
14 showed up within the top 25 search filters on retailer websites, gmd (and bad) decisiﬂns them to Chan.ge and gl\fe them the
about their health? resilience to try and try again?

On average, across the top 25 most preval s, retailers
fail to return 53% of qualifying products.

Of the 25 attribute: earch volume,
afilter of ly xist zw thque
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Pet Food Safety: Humans Can Get

“High 5” on Food Safety Education & .
Sick Too!

Training — Insights from the Food Service
Industry jm

Education

Pet Food Safety: Humans Can Get

/ Sick Too!
i

Merlyn Thomas

At Chipotle, food safety is more than just a collection
«of programs and processes - it is part of our culture.

Yaohua Feng

The current food safety program includes:
+ In-store food preparation techniques

and 2021 Consumer Food Safety Education Virtual Conferes

- Resources for reporting illness

+ Mandatory food safety training program for all
restaurant employees,

Chlpolle maintains strict suppher requnrements to
e the food is safe prio ntering the restaurant
and lh is past year il ntroduced add itional (echnologv to
ure compliance. Additionally, Chipotie enhanced its
reporting structure to better monitor incoming mness
reports from both employees and customers.

Food safety has been identified as a key pillar within

Partnershlp for

the 2021 strategic priorities for all Chipotle
stakeholders.
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SPIRIT DAY PHOTOS

Thank you to all of the BAC Fighters who submitted
photos for the Spirit Day Photo Wall!

Partnership for
Food Safety
Education
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What did attendees think
about Day 3 of the Food Delivery

conference?
Breakouts

Jason Dorsey

of respondents stated
the Day 3 session
was relevant to
their work.

“Wow, what an awesome closing session! Jason Dorsey
used the chat feature in a great, interactive way. It was
the best online experience I've ever had. Thank you,
Fight BAC team!”

“I love the idea of empowering professionals in
nutrition education, leading to more local buy-in
for food safety programs.”

“I loved the industry perspective. The Q&A
session was very interesting and informative.”

Partnership for
Food Safety
Education

cfsec2021.fightbac.org
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DAY 3: PHOTOS

Food Delivery — Key Insights &
Consumer Education

Food Safety Education Delivered

presented by

L i
Featured Speaker LUZ.STITH e

Shellay Feist
Bl e orans a0 Ly

Crossing the Generational Divide in Food Safety Education: What Leaders Need
to Know to Best Engage, Educate & Influence Emerging Generations
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GENERATIONAL RESOURCES

1. More generational discoveries
available at: GenHQ.com/findings

~|
) Y 2. Reach out to me to work with you
I E Or your organization: Info@GenHQ.com

7 . Email J@GenHQ.com for your three
DY free State of Gen ze research reports!
- Most importantly: Thank you from our family‘

Kinetics

Surprising Successes in Reaching Engaging Home Cooks: A Guide to Using
Consumers with Animations, Interactive Virtual Events to Spread Food
Interactives & Video Safety Awareness

Objectives X,

Learn. ..

* About the continued impact of the 30-Minute Meals Safe Recipe
Contest hosted in 2020.

*  What the contest taught us about engaging consumers in interactive
virtual events and how that knowledge will be applied in 2021.

* New tools to nurture and inspire kids to not only engage in food
safety behaviors but to create their own recipes.

£

.......... o
www.fightbac.org | storyofyourdinner.org | saferecipeguide.org dm. St
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THANK YOU TO THE BAC FIGHTER %//////

COMMUNITY CONNECTORS WHO
HELPED MAKE THIS EVENT POSSIBLE!

Platinum Sponsors

GN\I wsee  USDA
k_/ ASSOCIATION i

Gold Sponsors
‘/ © International Association for
amazon BEEFE/7 ) fodProtkection,
Federal Grant Support
USDA sy et

— |

—

The 2021 Consumer Food Safety Education Virtual Conference is supported by
the Food and Drug Administration (FDA) of the U.S. Department of Health and
Human Services (HHS) as part of a financial assistance award R13FD006956

totaling $180,000 with about 3% funded by FDA/HHS and about 97% funded by
non-government source(s).
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Shelley Feist, PFSE Executive Director www.fightbac.org  cfsec2021.fightbac.org
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